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SOP FOR POPULATING THE WATCHER LIST

1. Patients populating the Watcher’s List need to be identified during
morning and evening handover safety briefing at 8.30 and 20.30.

2. Once Watcher list has been agreed in safety briefing, it is the duty of
the general paediatric ward on-call lower specialty trainee to call PICU
on behalf of the general paediatric team. Either of the paediatric
specialties on-call lower specialties trainees should do the same on
behalf of the specialties team.

3. It should always be the duty of the receiving team to call the
Watchers number after receiving handover.

4. The SBAR tool should be used when transferring information.

5. In case on-call team members are not present at the handover, the
duty of calling the Watchers number has to be delegated to any other
members of the team who have attended the handover.

6. Should Watchers be identified during the shift, it is the duty of each
individual team to notify PICU.

6. PICU should receive minimum two calls in 24 hours to populate the
Watchers list. This means there needs to be calls to PICU after morning
and evening handover regardless if there are patients to report about or
not.

7. If there are any doubts by any team member whether a patient should
be put on the Watcher list, please be advised by the senior decision
maker in your team.

IMPORTANT: The aim of the Watcher List is to raise situational
awareness and DOES NOT constitute a review request.

NUMBER TO CALL: 07342063662



